SO TAY: GIAM SAT
VA DANH GIA CHAT LUONG

Hudng dan chuan hoda quy trinh danh cho Thanh vién Mang luGi QLCL

A
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CHU TRINH GIAM SAT HANG THANG

GIAI DOAN 1: GIAI DOAN 2: GIAIDOAN 3:
DAU THANG TRUGC NGAY 25 SAU KHI GIAM SAT

Theo doi K& hoach trén Truc tiép di giam sat tai Kiém tra dif liéu nhap
Web ndi bd & Nhan khoa. Trao ddi véi BDT phiéu & Daoi chiéu két
phan céng nhan su. khoa dugc giam sat. qua tu BOLCL.
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PHAM VI THUC HIEN VA KIEM TRA

' X K KHOI CO
KHOI NOI | KHOI NGOAI | KHOI CLS QUAN

1. Nhan dang nguoi bénh

v/

2. Panh gia té nga

NN

3. Khao sat trai nghiém v v v/

4. An toan phau thuat v

5. Panh gia 5S v v 4 v

N

Luu y: D liéu gidm sat bao gom két qua gidm sat chéo va khao sét trai
nghiém thuc té.
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NGUYEN TAC NHAN DANG: MG VS. PONG

PAT - CAU HOI MO KHONG PAT - LOI KINH PIEN

Yéu cau tdi thiéu 2 yéu to (Ho tén, Dung cau hdi déng hoac chi nhin ho
N&m sinh, Pia chi). Quan sat thuc hanh so ma khong hai truc tiép.
& DGi chiéu MSYT trén vong véi HSBA.

66 N 66 ~

Ho va tén cua anh/chi la gi? Anh tén la Nguyeén Van A
Sinh nam bao nhiéu? dung khéng a?

2 99 g 9

LOI THUONG GAP: Chi gidm sat trén ho so bénh an ma khong quan sét truc
tiép thoi diém NVYT nhan dang ngudi bénh.
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MA HOA VONG TAY NHAN DANG

= . . ——o XANH LA: Binh thuding
; - (Khong di i'ng, khong nguy cad nga).

¥ Han cheé deo tay

o VA@G: Nguy co te nga thuan hoic tay
e, (MLrC 2[ 3)' & i
_ truyén dich

’7Né'U c6 CA nguy cd—]
=)

— té nga + di ung
—» | -> PHAI BEO 2 VONG
&) § = XANHDUONG/ HﬁNrG:
Tre sd sinh (Trai / Gai).

¥ Chir ghi day du,
ro nét, khong tay
xba.

‘ (Po & Vang). '
—e PO: Tién str di (ng. W vong khong bi dt
gay hay bién dang.

]
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LO TRINH PANH GIA NGUY CO TE NGA

DANH GIA BAN DAU: TRONG VONG 24H NHAP VIEN.

Bat budc cd: Tén, Nam sinh, Budng, Ngay, Diém sd dang miic.

P e TA!MNHGIAﬁ —

NGUYCOMUCT 111111 NGUYCOMUC28&3

| Tai danh gia sau 1tuan. Tai danh gia hang ngay.

BANG HANH DONG CAN THIEP

Phai dan kem phiéu danh gia. Chura t&i thiéu Tén & Budng bénh.
Can thiép dung muc nguy ca hodc tich chon “Duy tri cac hanh dong can thiép trudc do".
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BANG KIEM AN TOAN PHAU THUAT (KHOI NGOAI)

1. Bang kiém c6 dudgc dan truc ti€p vao H6 sd bénh an? E Cé

2. Théng tin trén bang kiém cé dugc dién day du? ﬁ) Cé

3. C6 dii 3 chit ky xac nhan? (PhAu thuat vién, Bac si ,
Gay mé, Ngudi thuc hién) L Ofe

Panh gia: Cac tiéu chi nay CHI déi chiéu trén bang kiém va danh gid C6/Khong.
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KHUNG PANH GIA 5S: SANG LOC - SAP XEP - SACHSE

S1: SANG LOC

- Khong c6 do dung sai vi

~tri, hét han, du thtra.

3 10 |

e

- C6 so d6 khu vuc cu thé.

S2: SAP XEP
. 3 10i Ja

A

- Bo dung tach blet bang
~vach ke, ngan, ro.

- Co6 dan nhan nhan dién
~ (Tén, co so, ndng dg).

S3: SACH SE

°.

- Bo dung kho rao, khong
~ bui, khng dm mac.

- Thung rac, tui rac duoc
~ phéan loai chué’n X&4c. T |
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KHUNG DANH GIA 5S: SAN SOC - SAN SANG

o r - “
S4: SAN SOC S5: SAN SANG
- C6 danh sé&ch phan cong phu -[ ]| - Can=x2loai hinh truyén théng
trach ro rang. ‘ —| (poster, ban cam két).
- Thiét bi dugc bao tri kip thai, nhan - Can > 2 hoat dong 5S trong
khéng bong tréc (< 2 10i = Dat). thang (tap huan, vé sinh).

F] KHUVUCTY QUY BINH

pé dugc tinh la mot khu vyc dénh gia:
. KHONG chap nhan khu vuc trong hodc it do.
E PHAI c6 it nhat 3 nhdm d6 dung chung.

Vi du hop lé: 1 ban lam viéc chung + 1 tt ho so + 1 bang thong tin.

0 0 [

[
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CAU TRUC BANG KHAO SAT
TRAI NGHIEM

NGOAI TRU (27 cau)

Thong tin NB (8 cau)

Trai nghiém NB (14 cau)

Trong tam: 7 nhom
quy trinh kham bénh.

Panh gia chung (5 cau)
CES, NPS, Ky vong.

..................

NOI TRU (34 cau)

Thong tin NB (9 cau)

Trai nghiém NB (19 céu)
Trong tam: 3 f.}iai doan
(Nhap vién, Nam vién,

Xuat vién).

Danh gia chung (6 cau)
Hai long chung, CES, NPS.
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| .
KICH BAN KHAO SAT: SO b0 PAM THOAI 3 BUGC

Cach 1: Hoi tuan tu ting
cau trong bang.

BUGC 1: MO LOI BUGC 3: DPONG GOI

Xin chao... chau/em |3
thanh vién mang ludi
QLCL... xin phép khao
sat mot s6 noi dung.

1 T

Cam on Co/Chu da
danh thai gian... |
chau/em sé trao doi dé

khac phuc sém nhat.

—

BUGC 2: KHAI THAC

Cach 2: Hoi mg tom tat.

"Trong qua trinh diéu tri, Co/
Cha c6 van dé gi chua hai
long khong a?"

—

(Goi y: khu gt xe, ’[hiﬂ tuc, CSVC, tu van).
|
|
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QUAN SAT THUC TE PANH GIA KHACH QUAN BAO CAO DUNG HAN
Khong chi nhin ho so. Hay Bam sat dinh lugng (s6 Hoan thanh toan bo quy trinh
nghe, nhin va hoi truc tiép lugng l0i, s6 lugng do6 dung, giam sat trudc ngay 25
nguoi bénh tai giuong. chuan ma mau vong tay). ) hang thang.

i 4 — . il
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Lo trinh 4 budc thuc thi giam sat va nhap lieu
Céc link dé cap dudi day duoc ghim trong nhom zalo Giam sat QLCL — BVQY175 (Mang Iwéi)

i
Kiém tra lich phan i Tién hanh Kiém tra di liéu Kiém tra két qua
cong dé biét khoa i R sau khi nhap sau khi BQLCL
can giam sat i Yiatical phiéu thdng bao
i

Truoc ngay 25

| XD
X X3
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